
CITY COUNCZL MEETING 
September 1, 1993 

=PORT BY LUDI KING VIDEOCABLE COMPANY REGARDZNG RECENT 
CABLE CHANGES 

Deanna Enright, General %lager, King Videocable Company, 
made a presentation regarding the recent cable changes due 
to the Cable Consumer Protection Act and how it will affect 
the public. 
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TO : The Honorable Mayor and Councilmembers 

From : Jerry L. GleM, Assistant City Manager 

Date - August 27, 1993 

We received the attached packet of material c.n Friday, August 27, 1993 at 
3:15 p.m. "'his material will be mcliled to each cable television subscriber 
next week. Newspaper advertisements will begin 011 Monday, August 30, 1993, 
and the Channel 3 television station will carry details. 

King Videocable Company General Manager Deanna Snright will be at the Ci:y 
Council meeting on Wednesday, September 1, 1993 to addreso the Council and 
the public during the "Comments by the Public on Non-Agenda Items" segment 
of the Agenda. 

WFtRY L. GLEXN 
Assista~lt City Manager 

Attachment 
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King Videocable 

Tom Peterson 
City Hanager, city of Lodi 
221 West Pine Street 
Lodi CA 95240 

1521 S. Slockton Street 
todi. California 95240 
2CBlR6$7851 

Company 
An Alfiliate of King Broadcasllnp Comgsrr; 

AUG 2 7 'W 

City Manager's Off i ce  
Dear Tom: 

Many local residents who subscribe to King Videocable cable !FV 
service may soon be calling your office with questions about sweeping 
changes in their cable rates and program services brought about in part by 
the 1992 Cable Act. 
you advance information about how our compliance with the Act's new 
regulations will affect our customers - and help you answer their 
questions - we've compiled some highlights. 

As part c f  King Videocable's on-going effort to give 

Startinq clptember 1, many customers will see an immediate savings in 
their cable bills. Customers to our most-basic service will be especially 
pleased to see their rates drop significantly, by 27%. 
savings for customers with more than one TV connected to cable. 

Still, despite the many benefits rnost-'customers will enjoy, whether 
the total remains the same or goes down, and by what amount, depends on 
the exact program service packages customers receive, the number of TV 
sets connected to cable, and the type of cable eq-iipment (like converter 
boxes) they use to receive cable service. 

There are also 

We will see a decrease in revenue under the new regulations. Pricing 
formulas were established by the Federal Communications Commission (FCC), 
the agency responsible for re-regulating the cable TV industry under the 
new Act. This has resulted in revised cable service packages and 
equipment rates. 
the service packages available to our customers. 
eervice offerings and the new rates stack up: 

We've also made some additional changes such as renaming 
Here's how our new 

* Basic is now called Lifeline. 
* Basicplus is now called Basic. 

A new A La Carte option now lets customers choose just 1 
or up to 4 channels in a package called Expanded. 

Please note that premium services like HBO and Cineriax are not 
affected by the new regulations. 
and rate listing. 

I have enclosed a new channel line up 



Many of our customers will beneflt from these changes: 

Lower prices for most cable customers. 
* Greater choice with A La Carte channel offerings. * Savings on additional TV sets hooked up to cable. 
Cable viewers may also see a chanye in thei- haadcast channel lineup 

in coming weeks because after October 6, 1993, King Videocable is 
prohibited from carrying broadcast stations without the broadcasters' 
explicit, negotiated conseat. A s  of now, we have not yet reached 
agreement with a l l  broadcasters. We,have added KCMY and XFTL to comply 
with the "Must Carry" provisions of the federal law. 
customers that if agreemnt cannot be reached by October 6, Xing Videocable 
will be prohibited fro- carrying KCRA, KTXL, KXTV, KOVR, KRON, ffTw, or 
XICU. 
channels we are allowed to keep. 

We're advising our 

I'll update you - and my customers - as soon as we know which 
Every employee at King Videocable is working hard to minimize any 

negative impact of the new cable law on our customers. 
do a lot to explain the new regulations and make them easier to 
understand, the new rules are quite rigid. We'll continue to work within 
them in the customers' best interest. 

And while we can 

If I can provide more information that would help you answer local 
residents' questions, or your questions, please don't hesitate to call me. 

Sincerely, 

Deanna Enright 
General Manager 

. 



Starting September 1 
Most King Videocable Customeps 
re In For Some P easant Surprises. ' 

What will the new Cable Act mean to you? 

Your next King Videocable bill will 
reflect sweeping changes In rates, pro- 
grom servlce tiers and equipment 
charges. Subscribes to our most-basic 
sewice will be especially pleused to see 
that thelr rates are dropping up lo 27%. 
We've also provided savfngs for customers 
who have more than one N hooked up 
to cable. 

Starting September 1. many su5scribers 
will s86 an Immedtate savlngs In their 
cable bills. Tha savings will vary depend- 
ing on the exact program sewlce pock- 
oges you recelve. the number of N sats 
connected to cable. and the type of 
equlpment yau use (Ilke converter boxes) 
to recetve cable service. 

P!ease take a few minutes to examine 
the lnfomation and r,ew ckonnel ilneup 
we've provkled. Then keep thls literature 
as reference to help you understand vour 

. 

next cable bill. ySu don 't n!2- 

tf you do hove questions, our customer 
service reprosentattves wlll do their best to 
answer them. But please be patlent: our 
phone ltnes may be busier than usucl 
durlng thls hectlc perlod of change. 

How Dld We Arrlve At The New Rates? 

Formulas for setting new rates were 
established by the Federal Communlca- 
tlons Commisslon (FCC), the government 
agency responslble for re-regulating the 
cable televislon industry un,ler the new 
Act. Thls has resulted In revlsed cable 
subscrlptlon and equlprrent ratas. ond 
new cable channel packages. 

NOW There Are 
More Choker Than Ever Beforel 

We've also moje some odditional 
chonges. such or renaming the service 
;,ockages dvailoble to you. 

Borlc Is now called Ufeline. 
BcuicPlus ts now called Bask. 
A new A La Carte option now lets you 

choose just 1 or up to 4 channels in a 
package called Exponded. 

Rate Cad. This 
P 

Under requlrements of the new law. 
your cable blll now separates (and ilsts 
seporately) the charges for cable equlp- 
ment that were once provided a s  part of 
selected service packages. This mmns 
that the charge for the remote will now be 
separated from the charge for the con- 
verter. -m - us to c+ 

The Benefits 70 Our Subrcdben Are Many 

Most of our customers will benefit from 
these changes with lower rates and new 
services. The new rate structure gbes 
many subscrlben some new advantages: 

Greater choice in entertalnment wfth A 
La Carta channel offerings. 

Savings on addltlonal N sets hooked 
up to cable service. 

Reduced rubs for rerncte converter 
rental. 



A New Look In Your Cable 8111. 
And In Your Channel Une-up. 

Starting ir %ptember. every King 
Vkleocoble blll will have o new look. Take a 
mlnute to revlew this sample cable blll. Keep In 
mlnd thb k only a sample. Your personal bill will 
show the same services ond equlpment you 
have been recslvlng all along from us. but they 
wlfl be shown In a new. Itemized format. 

* 

3 Program servlces will be listed separately. a MoktWy equlpnent charges for converter 
boxes and remote controls will now be 
'unbundled' and ltemlzed on your blll 
(charged for separatety). 
Notlfkatlan of Possible Chonger In Cable 

Delivery of B r o a d c a d  TV Statfonr. 

The new federal law also t h g s  changes In 
our oblllty to carry Iocal broadcast stat!ons on 
the cab!e cystem. Tho law has outhodzed locol 
broqkost statlons. regardless of viewer popu- 
bHy,  to choose elther guaranteed transmlalon 
on a preferred channel positlon - or the right to 
negotiate for compensatlon from the cablo 
company to retraramlt their station. On 
September 1 we will be adding KCMY a n q  KFTI , 
to comply with the 'Must Cony' provlslom of the 
federal law. Wa will also be adding the N Food 
Network. 

We do not believe that Cable customers 
should hove to pay to view broadcast statlons 
that ore avallable over-the-alr for free. As of 
now, we have not yet reached agreement with 
all local broadcosters. We are notlfylng you 
thot tf an agreement cannot be reached by 
October 6, we wlll be prohiblted by law from 
conylng KCRA, KXW, KOVR. KRON, KTXL. KICU 
and K N U  on our cable system. We at Klng 
Vldeocable want to contlnue to carry these 
kxal broadcast statlons. Only !he broadcaster 
con make fko choke to be dropped from our 
cablo system. 

We'll keep you Informed about programmlng 
changes brought about by the  new regulations. 
And we'll do our best to protect your best 
Interests. 

* We're worklng hard - not only to comply wlth 
the new cable law -- but to minimize any nega- 
ttve Impact on you. And white we can do 0 lot 
to make your blll easler to read. the regulations 
are qulte rigid. We'li continue to work withln 

. 

. them In your best Interest. 

John Dm -1I.l- 

1 Maln Stmot 
n o n n t o w n . ~ ~ ~  MWKK)O 
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We pledge to provide excellent value and 
varlety In entertali merit and lnfomwtlon, 
because we know that's why you subxrfbe to 
cable televlslon. 

Thanks for your potlence as we put these 
complex new regulatlons Into actlon. And, of 
always, thanks for belng a King Vldeocable 
customer. We value your business. 



King Videocable Company, Lodi 
Summary of Rates and Services 

Monthly Service Rates 

CURRENT 

Basic 
BasicPlus 

S 14.00 
f 7.95 

Additional Outlet S 4.25 
Converter $ 3.00 
Converter w/ Remote Control $ 3.50 

~- 

SEPTEMBER 1.1993 

Lifeline S 10.13 
Basic S 9.06 
Expanded S 2.76 
(RJT, TBS, RM, and Nostalgia) 
Expanded Per Channel S 1.00 
Additional Outlet s .oo 
Converter S 1.51 
Converter for Remote Control S 1.51 
Hand Held Remote Control S .I4 

Installation Rates 

CURREr 

New ConnectNnderground $ 60.00 
New ConnecVOverhead $60.00 
ReconnectAJnderground S 60.00 
ReconnecVOverhead 5 60.00 
Additional Outlet at 
Time of Install s 20.00 
Additional Outlet at 
Later Date $35.00 
Change of Service (Upgrade) $ 10.00 
Relocate Outlet 5 35.00 
VCR Hookup S 35.00 
Am Switch s I n n o  
Converter Installation 5 10.00 
Hourly Service Charge $ .oo 

-- SEPTEMBER 1.1993 

New ConnecWnderground S 87.00 
New ConnecVOverhead S 52.00 
Reconnect/Underground S 40.00 
FkonnedOverhead f 40.00 
Additional Outlet at 
Time of Install s 11.00 
Additional Outlet at 
Later Date S 26.00 
Change of Service (Upgrade) S 30.00 
Relocate Outlet S 26.00 
VCR Hookup S 30.00 
A/B Switch $30.00 
Converter Installation S 30.00 
Hourly Service Lhaqe $34.83 
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K T W  (FOX) 

KGO (ABC) 
CSP C-SPAN I1 

0.64 KFIZ (Ind.) 25 

. 
c Channel Guide (Effective 9-1-93) 

% 

19 KCSO (Univision) 2 
KMG 3 (Local Programs) 3 

31 KRBK (IW 4 
Horn Shopping 5 

6 6 K-(PBS) 
3 KcRAWc)  7 

40 K r n O  8 
10 Kxrv (as) 9 
58 KSCH (Id.) 10 
36 Kfcu w-) 11 
13 KOVR (ABC) ' 2  

CSP c-SPAN I 13 

*DIS The Disney Channel 14 
*SHO ShOWtimC IS 
*MAX Cincmax 16 
WBO Home Box oflice 17 

QVC 

I9 Resewed for Pay-Pcr-View 19 

.TMC The Movie channel 20 

Prcmium Channel **  Ncw Chmncl 


